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Y2K  MEANS  NO  REST  FOR  THE  WEARY  NO  RUSH  TO  REDO 

extend  to  year's  end  j  APPS  FOR  WIN  2000 


I  Rewriting  old  apps  to  use  new  features  nioran 
seen  as  costly,  but  new  apps  will  benefit  i  “££ 


Presenting  The  Industry  's 
Only  Complete  Desktop 
Management  Solution. 


Computer1 

iSSOCIATES 


Yes,  all  of  these  features  and  functions  can  be  found  in  one 
solution:  And  you  can  find  out  more  by  making  one  pbone 
call.  Call  today  and  find  out  how  the  industry  standard  for 
network  and  systems  management  can  help  you  get  all  of 


or  visit  www.cai.com/ads/deskiopmgml 

Unicenter  ncr 


NEWS  3 

4  AOL  AND  MICROSOFT 


6  HOME  DEPOT  WARNS  its 


BDSiNESS  3 

TECHNOLOGY  3 

32  CEOS  RETRAIN  before 

launch  of  e-commerce  projects 
to  help  them  align  with  IT. 

32  HACKER  DEFENDER  warns 

51  MUSIC  CHAIN  tests  Linux  >o 
serve  up  sample  audio  clips  for 

33  Y2K  PREPARATION  could 

cause  problems  if  everyone 

Sodexho  Marriott  Services  to 
use  the  Vadem  Clio  for  food 
and  fire  safety  inspections. 

52  3C0M,SPALM.inashift 

34  CHICAGO  CIO  describes  the 
drama  the  city  went  through  to 
get  ready  for  Y2K. 

from  its  own  wireless  technol¬ 
ogy,  is  quietly  moving  to  sup¬ 
port  the  Wireless  Application 

MANY 

MANUFACTURERS 
PUT  IT 

TOGETHER  WITH 
CHICKEN  WIRE 
AND  BUBBLE  GUM 
AND  MAKE  IT 
WORK,  AS  LONG 


IS  YOUR  BACKUP  TOUGH  ENOUGH  FOR  THE  JOB? 

Is  your  critical  data  guarded  by  a  puny  backup  system  that  doesn’t  easily  scale  up?  Backup 
Express™  is  a  powerful  enterprise-wide  backup/restore  solution  designed  for  today's 
distributed  networks.  Backup  Express  backs  up  and  restores  gigabytes  of  data  fast  —  whether 
on  UNIX,  Windows  NT®,  or  NetWare.  Visit  www.syncsort.com/89CWB. 
to  arrange  a  free  trial  or  for  a  free  copy  of  Easy  Tape  Handling 

Tel  (201)  930-8200  dept.  89CWB 

for  Automated  Libraries  and  a  free  Backup  Express  T-shirt*.  www.syncsort.com/89cwB 

• Available  to  qualified  IT  professionals  in  the  U.S.  and  Canada. 

©  1999  Syncsort  Incorporated.  All  trademarks  are  property  of  their  respective  owners 

Visit  us  at  HP  World’99,  August  17-19,  Moscone  Conv.  Ctr.,  San  Francisco,  Booth  1501 


terminated 


No  one  ever  got  fired  for  buying  you-know-who?  Not  anymore 


www.intershop.com/working 
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Y2K  Fraud  Case  Ends 


Maritz  Steps  Down 


Novel  Invests  S1SM 


Trading  After  Hours 


Short  Takes 


NEWS 


White  House  Plan 
Targets  Cybercrime 
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NEWS 


Hail  White  House  Plan  SSv-Za 
y2k  Fraud  case  Ends  Targets  Cybercrime  HSSi 

*"  what  ttw  agancy  cafiad  its  first  V--'  »  of  the  plan  and  charee  that  the 
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NEWS 


IBM  Attacks  SAN  Market 

- — - _  I  'DC  predicts  Fibre  Channc 

Targets  storage  network  users,  EMC  and  StorageTek  with  Shark  tTe^Tsis'b'uiUnb^A 


SsHSSE  A  Year  Later,  Pricelme.com 
Auto  Service  Still  in  1st  Gear 

wski.  vice  ry  Computer  library  I  and  then  allied  itself  with  the 

mt  of  devet-  IDM  S  Center  in  Dublin.  Variety  of  challenges,  established  auto  industry  Web 

-r  ‘Shark’  problems  delayed  «  rou^  out  (the  pilot). 


Tivoli.  CA  Offerings  Kick  Off  Annual  Management  Summit 
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GE’s  Siren  Call  Lures 
owiw»  E-Commerce  Leaders 

Ifcrosoft  Breakup  _  tilent  fo[  .  p«  ^  h^rue 


Acts  like  a  start-up  < 
to  woo  top  talent 


imm 


IK#  > 


UUNET 


[We  hope  not 
to  do]  a  lot  of 
engineering 
work  during  the 
peak  period. 


I  mean.  I'm  a  CNE.  Leaving  NetWare  was  a  nervous  experience 
for  me.  But  now.  every  server  we  have  is  running  on  Windows  NT. 
And  its  exceeded  my  expectations,  especially  with  file  and 
print,  which  is  critical  to  us  as  a  law  firm.  Our  print  server  is 
handling  30  million  pages  a  year,  and  we  never  have  to  touch  it. 
So  I  d  say  its  been  wildly  successful." 
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NEWSINDUSTRV 


SGI  Servers  Profitable 


As  Other  Systems  Fade 


next  year.  I  said  this  year’s  r 


iff  I 


NEWSINDUSTRY 

Outsider  Could  Collect  E-Taxes 

CEOs:  Clearinghouse  would  shoulder  paper  burden 

cials  from  Hewlett-Packard  Co.,  Intel 
Corp..  Sun  Microsystems  Inc.  and  NCR 

troublesome  from  a  proprietary  point 

WASHINGTON  The  proposal,  by  the  Computer  Sys- 

A  MAJOR  OBSTACLE  in  requir-  terns  Policy  Project,  is  getting  mixedre- 

y  ^  is  the  pile  of  paperwork  it  would  have  access  ^to  proprietary 
But  a  group  of  high-tech  CEOs  has  clearinghouses  would  likely  be  farmed 

RenwNlMin 

!  The  report  calls  for  the  creation  of  an 

Robert  Duppstadt.  sales  manager  at 

The  Caddy  Co,  a  golf  accessories  man- 

pany  might  have  to  end  its  Web  business 

if  paying  taxes  involved  filling  out  tax 

How  did  Bell  Atlantic  do  it? 

www.sas.com/cw/bell 


We  don't  care  where  your  data  comes  from.  We  can 
store  it.  As  businesses  and  consumers  become  more 
connected  to  e-services,  volumes  of  new  data  will  be 
arriving  from  unimaginable  sources  and  across  multi¬ 
ple  platforms.  Whether  from  mainframes,  UNIX  -based 
systems  or  Windows  NT'  servers,  your  data  needs  to 
be  securely  stored  yet  readily  accessible  by  you,  your 
customers  and  your  business  partners.  Introducing  HP 
SureStore  E-our  full  line  of  stress-free  storage  products, 
a  key  component  of  HP's  high-availability  solutions  and 
"5nines:5minutes"  strategy,  including  single-storage 
subsystems  with  up  to  9  terabytes  of  storage  connecting 
to  virtually  all  environments.  From  solutions  consulting 
to  storage  management,  HP  provides  a  combination  of 
hardware,  software  and  services  that  helps  prepare 
your  business  for  the  e-service-based  economy.  For 
more  information  about  our  stress-free  SureStore  E 
storage  solutions,  visit  us  at  www.surestore-e.com. 

Stress-Free  Storage  for  the  next  E.  E-services. 


WL^m  HEWLETT 
K Ei  PACKARD 


NEWSOPINION 


It’s  been  a  great  ride 

IN  THE  END,  THE  HARDEST  PART  is  summing  up  15  years 
in  350  words. 

This  will  he  my  last  column  as  editor  in  chief  of  Computer- 
world.  I’ve  been  bitten  by  the  Internet  bug  and  joined  a  start¬ 
up  called  Search  Hi  Tech.com.  You've  never  heard  of  it,  but  I 
hope  you  soon  will.  Replacing  me  will  be  current  executive  editor 

Maryfran  Johnson,  a  10-year  veler-  i - ‘  *“  - - — *  !J-  * - — 

an  of  Computerworld  wilh  a  list  of 


Will  you  be  an 
importer  of 
Y2K  problems? 

IN  KURT  VONNEGUT  S  book  Cat 
Cradle,  the  story  revolves  around 
substance  called  Ice-9,  a  form  of ' 
ter  that  freezes  at  room  temperature 
its  nature,  if  it  gets  loose  from  the  te: 
tube,  it  will  spread  —  to  puddles,  to 
ponds,  to  rivers  and  finally  oceans,  u 


cwuraMMU  hast  INN 


Services:  The 
sweet  spot  of 
today’s  economy 

Remember  how  during  the  1980s, 
economists,  politicians  and  media 
pundits  warned  that  America  was 
becoming  a  "services  economy"?  In¬ 
evitably.  that  phrase  was  used  pejorative- 


i  build  the  electronic  economy  for  the  21st 
ury.  Today,  almost  every  company,  inside  or 
ide  the  IT  industry,  has  to  figure  out  how  it 
mo  this  new  services-driven  world, 
mainly,  the  Web  has  made  it  increasingly 
to  envision  what  a  real  service  economy 


The  reality  is  that  products  and  servi 
tually  equally  good  businesses  whose-  41 
happen  to  run  in  cycles.  But  lust  as  pro. 
dominated  the  1980s.  the  neat  decade  » 


READERS’  LETTERS 


■Stupid  user  tricks’ 

aren’t  funny -or  true  ..mv.ir.ir. 


Pa 

NEWSOPINION 

COMPUTcftWORlD  August  2.  WOT 

MICHAEL  COHN 

Y2K  stories  we’d 
really  like  to  see 

YOU  READ  the  headlines,  Y2K 

■  “Nasdaq  expects  markets  to  withstand  rate 
hikes,  Asian  crisis  and  Y2K"  .  however,  if 
eBay  Inc.  has  another  big  outage,  all  hell 

■  “Post  Office  assures  customers:  No  delivery 
problems  due  to  year  2000". . .  as  long  as  you 
don’t  mind  delivery  sometime  in  the  year  2000. 

Both  companies  deserve  to  be  industry  leaders. 

We  can  also  argue  that  having  too  many  leaders 
results  in  incompatible  standards  and  inconve¬ 
niences  for  users.  Standards  can  encourage  firms 
to  invest  in  complementary  products  (like  prere¬ 
corded  videotapes  or  software  applications),  raise 

1  sounds  like  no  big  deal.  We've  got  the 
.Ewhole  thing  covered  —  it  won’t  cause 

they’ll  be  ready  for  year  2000”. . .  about  eight 
months  after  year  2000. 

■  “Feds  satisfied  that  nuclear  industry  Y2K  ef- 

economies  of  scale  in  production  and  sales  and 
even  lead  to  lower  prices  and  more  (not  less) 
product  variety. 

PROJECTS 


How  many  IT  workers 
and  jobs  are  there? 
Really?  If  you're  looking 
for  statistical  data  on 
the  IT  workforce,  here 


fail  and  manv  help  fill  in  the  blanks 


“I  thought  it  WAS  going  to  be  a  slam  dunk,”  admits  Beth 
Boatman,  CIO  for  the  city  of  Chicago,  pictured  here 
with  one  of  the  statues  the  city  installed  around  the 
Loop  to  honor  its  history  as  a  meat-processing  hub. 


i  workers,  skills  and 


But  balancing  safety  and  transporta¬ 
tion  issues  on  top  of  the  technological 
ones  has  made  this  big-city  executive’s 
Y2K  job  much  tougher  than  most. 
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It  better  be,  so  nearly  all  Compaq  enterprise-level  servers 
deliver  99.99%  availability,  up  to  99.999%  in  some  cases. 
That  applies  to  our  storage  systems,  too.  In  fact,  it’s  one  reason 
Compaq  is  the  enterprise  storage 
leader,  outselling  #2  IBM  by  $1.5 
billion!  Truth  is,  24/7  access  to 
data  is  now  a  critical  need,  not  just 
to  your  people,  but  to  your  public. 
For  example,  barnesandnoble.com 
is  now  riding  a  380%  annual  growth  curve  partly  because,  since 
their  system  was  installed  (10/98),  theres  been  no  significant 
downtime.  It’s  a  Compaq  NonStop  e-Business  Solution,  and 
it  was  implemented  in  record  time  by  nonstop  Compaq 
people.  To  learn  more,  visit  www.compaq.com/warehouse, 
contact  your  reseller  or  call  1-800-AT- COMPAQ. 


Your  server  is 
our  w  arehouse. 

Is  it  working 
round  the  clock, 


Better  answers. 
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BUSINESSE- COMMERCE 


E-Commerce  Education  Brings  IT, 
Business  Together  in  Classroom 

- - - — - - - - -  .  I  Boudine  said  that  before  at-  I  Reyda  said. 

Integrator  teaches  companies  that  rr/business  alignment  IS  tending  the  seminar,  there  The  only  downside  identi- 

an  important  first  step  in  building  Internet  applications  ^  s^oPdidiV"hmkCyou 


Computer  Crimes  Expose  Flawed  Trial  System 

-  I  When  (he  victim  is  the  only 

Attorney:  Victims  want  to  avoid  publicity,  one  who  knows  what  the  losses 

loss  estimates  hard  for  defendant  to  disprove 


Ilf  |m 


_ M 

— "  BUSINESS 

Plan  Now  to  Build 

adjust  their  inventories  for  the 

September  2000,  Marcoccio 

SAP  Bundle 

Pricing  Hard 

To  Compare 

Inventory  Pre-Y2K 

Companies  like  KeySpan  En¬ 
ergy  Corp.  are  taking  steps  to 

Economists  advise  ordering  soon  to  avoid  1  Budd  co.  plans  10  keep  ^ee 
distribution  gridlock  at  year's  end 

-  ing  Lenral  finished  goods,  but 

Chicago’s 
Y2K  Challenge 


. 


BUSINESS 


gistics  of  sending  out  fleets  of 
delivery  trucks  have  a  new  tool 

ip  between  Map- 


tier.  Others  Delivery  Time 

team  of  11  piano  technicians  i  much  changed  the  way  we  Steinway  has  begun  »  let 
across  New  Jersey.  New  York  did  scheduling  in  SO  years,"  the  application  group  close 

dent.  "We  probably  hadn’t  1  of  the  company’s  retail  ser-  Although  tuning  pianos  can’t 

as  an  auditing  tool  for  ex 

Cable 

mess. 

Know  your 

customer’s 
next  move 


Collect  information  at  all  customer  contact  points 
Analyze  data  to  better  understand  customer  needs 


Reline  business  strategies  around  your  most  desirable  customers 

To  get  to  know  your  customers,  get  to  know  the  only  software  that  integrates  the  full  scope  of  managing 
customer  relationships.  For  our  tree  guide,  Identifying  and  Responding  to  Your  Most  Valued  Customers, 
visit  us  at  www.sas.com/nextmove 
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EToys  Reports 


SmithKIine  Signs 


Content  Provider 


Chem  Board  Gives 
Safety  Advice 


IT’s  upcoming  shift 

WINDOWS.  UNIX,  Linux,  SPARC,  Pentium  and 
Merced  —  there’s  nothing  technologists  love 
more  than  a  debate  about  operating  systems  and 
microprocessors.  But  soon,  those  debates  will  be 
irrelevant.  We  have  reached  the  end  of  computer 
history  as  we  know  it.  Fifty  years  of  CPU-  and  operating-system¬ 
centric  computing  is  ending.  Large  organizations  are  on  the 

threshold  of  an  era  that  will  be  characterized  by  |  The  extremely  successful  Wintel  offerings 
widespread  diffusion  of  the  computing  func-  are  the  result  of  valiant  efforts  to  include  every- 

tion,  In  the  next  five  years,  the  economics  of  I  one  within  their  fold  through  cooperation. 


lal  Data  Corp.,  this 
:on  IT  will  be  SI .6 


'  of  complexity  that  is  manageable  on 
The  Wintel  cent ral  control  appro; 


af  the  500  million  corporal 


cs  of  code,  gigabyte  files  and  a 


The  Wintel  '^^wnct-'w 

approach  is  every  "client"  device  i 

doomed  to  mreiaLdTih^hSc 

failure. 

fx"jt  from  a  speciHCfd 

¥  1  also  have  a  much  forty 

jj  ■  ic  life  than  today’s  sof 

I  3*  46S  1  suiting  in  an  n  m 

Jft  vices  wit! 

■v  gutdes  th. 

■  — The  coi 


Despite  all  the  talk  about  distribui 


BUSINESSOPINION 


Onine  Software 
Sales  to  Top  $38 


25?“  New  CIO  Named 


t  IT’s  upcoming  shift 

'*■"  -w-  -w-  -w-iNDOWS,  UNIX.  Linux,  SPARC,  Pentium  and 

1  W  /  Merced  —  there’s  nothing  technologists  love 
%  /%  /  more  than  a  debate  about  operating  systems  and 

— —  %/  %/  microprocessors.  But  soon,  those  debates  will  be 

ed  f  *  irrelevant.  We  have  reached  the  end  of  computer 

history  as  we  know  it.  Fifty  years  of  CPU-  and  operating-system- 
centric  computing  is  ending.  Large  organizations  are  on  the 


The  Snares 
Of  Shared 
Services 

Retooling  IT  as  an  internal  ‘vendor’ to  deliver 
better  service  works  for  many  -  but  it's  easy  to 
hit  snafus  along  the  way  By  Erik  Sherman 


Services,  the  3-year-old  shared  services 
arm  of  Tenneco  Inc.,  implement  high- 
level  best  practices.  The  $7  billion  auto- 


#  [DC 


Point  of 


(  lustering  time: 
(list  \\  lien  is  it 


Windows  NT 


www.WindowsNT-Advantage.com 


Advantage 


#  1  DC 


Point  of 


Microsoft 


m  i  DC 


Point  of 

View 


Clustering  time: 
Just  when  is  it? 


Windows  NT 


ROI  analysis  for  migrations  to  Windows: 


In  the  latest  issue  of  the  Web-onlv  magazine, 
Windows  \T  AUnuitagc.  Shari  Jones,  a  consult¬ 
ant  for  IVIoitte  Consult ing/HRI  Systems,  advises 
companies  considering  migrating  to  Windows  NT 


No  matter  whether  ; 


cates  that  the  investment  will  save  your  organiza¬ 
tion  more  money  than  you’re  spending.  An  ROI 
under  1.0  could  indicate  potential  savings  of  SI 
million,  but  it  will  cost  you  SI. 5  million  to  do  so. 

plying  by  100  the  figure  you  get  when  dividing 

that  by  100  equals  150%,  meaning  your  organiza¬ 
tion  realized  a  50%  return  for  its  investment. 

menting  new  technologies  can 


r  Advantage  "ill  P«»t  i 
calculator  to  help  subscribers  estimate  the  ROI  for 
a  Windows  NT  migration.  If  you  haven’t  yet  done 


For  a  friendlier  e-commerce  Website , 


repeat  business  from  an  existing  customer."  A 
loyal  customer,  he  notes,  provides  many  benefits, 
including  reduced  marketing  cents,  lower  transac- 

a  premium  price, 

and  penitivi 


1  intelligently  guiding  ci 
employees  to  the  answers  to  their  questions.  This 
involves  creating  t«x»ls  tliat  let  customers  help  < 
nsider  letting  ] 

the  real  people  at  your  company. 


www.  Window: 

This  Special  Section  is  the  third  tat  a  series 
of  inserts  numiiif 
biweekly  to  brief  re 


www.WindowsNT-Advantage.com 


SPECIAL  ADVERTISING  SECTION 


Advantage 


Before  doing  the  math,  do  the  footwork 


you  decide  to  go  ahead  with  a  migra- 

it.  Questions  you  should  ask  are: 

•  Ppes  the  new  Windows  client  technology 
support  my  company’s  legacy  applications? 

•  Will  my  firm  need  to  buy  new  hardware? 

Hands-on  experience  is  key  to  deploying 
Windows  NT  Workstation  4.0.  Time  spent  early 
on  in  the  migration  or  integration  detecting  and 
correcting  problem  areas  means  a  smoother  roll- 

get  IT  involved 

makers  to  measure  and  monitor  the  effectiveness 
of  their  loyalty-based  management.  E-measure¬ 
ment  is  the  only  < 


Windows  NT  4.0;  such  differences  could  slow  the 

ning  phase  is  mandatory.  Your  organization 
should  not  rush  into  implementing  Windows 
NT  Workstation  4.0,  but  should  evaluate  your 
existing  environment  carefully,  then  determine 
how  Windows  NT  Workstation  4.0 
your  technical  and  business  goals. 


end  up  on  the  bleeding  edge. 

the  key  to  successfully' m 
environment  to  Windows  NT. 

What  if  the  ROI  assessment  proves  that  the 
s  NT  Workstation  4.0  will 


include  all  four  areas.  You  may  want  to  consider 
each  area  independently.  But  these  areas  can 
help  you  create  a  personal  interaction  with  the 
customer  just  as  if  they  had  walked  into  a  store 
and  talked  with  one  of  your  salespeople. 


m\Dc 


Point  of 

View 


Microsoft 


BUSINESSCAREERS 


FROM  THE 

BI6  HOUSE 

TO  THE 

GLASSHOUSE 


By  Thomas  Hoffman 


Eddie  McDole  isn’t  your  typical  information  technology  professional. 

A  44-year-old  high  school  dropout,  McDole’s  resume  includes  stints 
cleaning  construction  sites  and  working  as  a  plumber’s  helper. 

He  also  did  22  months  at  the  Liberty  Correctional  Facility  in  Bristol, 
Fla.,  convicted  of  selling  drugs.  But  since  his  release,  thanks  to  five 
months  of  training  and  18  months  of  work  he  received  from  a  private  company 
while  behind  bars,  McDole  has  held  a  job  for  10  months  as  a  computer-aided 
draftsman  at  Geonex  Corp.  in  St.  Petersburg,  Fla. 

digitizes  paper  draw-  |  This  sure  has  been  a  good  opportu-  |  dinated  by  the  Colorado  Department  of 


DUDMttt 

Project 

-----  A  A  ROUTE  TO 


Creating  a  special  office  to  manage 

a  large  company’s  project  resources  -The  problems  an-  » 
could  be  a  great  way  to  boost  project  ^  a  S 

management  and  performance.  Now,  the  who  co 

if  the  office  can  only  get  everyone  to  ducted  thejtudy.  imtead.  i 
sign  on  ...  By  Kathleen  Melymuka 
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BUSIHESSCAREERS 


Workforce  Resources  ' 

Confused  by  conflicting  projections  of  IT  tabor  shortages 

and  skills  gaps?  The  following  Web  sites  may  help 
you  get  a  better  handle  on  the  IT  workforce  profile 


EXECUTIVE  TRACK 


«  BUSINESSADVICE 


Whatlt'slfetoirtiilT 
At  Hamit's  late  Tahoe  Casino 


TKHMMV 


BUSINESS  WITHOUT  INTERRUPTION? 


VERITAS 


TECMOUNySOFTWARE 


si 
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TKHN0UH5YHARDWARE 

US  Smaller  Isn’t  Better  for 
pcswpmeifeSoar  Some  Handheld  Users 

***— "*"*•■'»"-  Larger  screen  prompts  Sodexho  Marriott  to  choose  Vadem’s  1  audit  he  simply  signs  his  ap- 
product  over  cheaper  machines  for  on-the-spot  inspections  ^  for  corporate 


said  Frank  Romeo,  senior  man- 

duplicated  and  faxed  to  dozens 

3Com’s  Palm  Backs  Wireless  Protocol 

Apple  Invests 
flOOMnSansung 

piled  V  to  create  monthly 

WAP  would  enable  Palm  users  to 

browse  Net,  download  bit-map  images 

Sited  the  WAP  Fonm.  Hite 
Ltd.  Sun  Microsystems 

reports.  The  Clios  run  Mobile 

Technology  Group  Inc.  in  San¬ 

3Com  Corp.’s  Palm  Computing  Palm  VTL 

(a  joint  venhm^of  Micro 

ta  Clara.  Utah.  Romeo  said. 

division  has  quietly  thrown  its  .  , _ , 

weight  behind  the  Wireless  MflUnKM 

Application  Protocol  (WAP).  WAP  is  expected  to  offer 

nsSt™ 

lore  advanced  capabilities 
ban  Web  dipping,  including 


tions.  vate  branch  exchange. 

“It’s  an  excellent  safeguard  1  Although  neither  Colgate-  1 

1  tion.  Rosado  said.  % 

ROBERT  L.  SCHEIER 

Guerrilla  e-commerce 

»  ■  ROM  the  average  doctor’s  office,  I  Strategy  is  worth  watching 

I  ^  the  world  of  e-commerce 

treatment,  referrals  and 
compensation)  is  done  on 
the  Unix  application  servers 
Astcrion  maintains. 

database  of  information 
such  as  patient  eligibility 
and  co-payment  levels.  Be¬ 
cause  the  community  is 

Putting  all  this  data  on  a 

ty  concern,  said  director  of 
technical  implementation 

Bakha  Nurzhanov.  because 
Asterion.com  provides  a  se¬ 
cure  intranet  for  sub¬ 
scribers.  What’s  more,  he 
said,  the  data  being  shared  is 
more  akin  to  the  billing  in¬ 

1  '  Checking  the  status  of  a 

M  claim  or  a  patient’s  coverage 

means  phone  tag  with  HMOs  or  insur- 

ized  vertical  industry. 

Starting  Small 

Asterion.com  is  starting 

who  already  work  with  one 
another.  Asterion  avoids  the 
buzz  saw  it  would  face  if  it 
tried  to  impose  such  stan- 

formation  found  on  an  in- 

detailed  medical  records 
kept  by  a  doctor. 

ers.  Appointments  and  patient  data  are 

local  -coramuni-  ^ 

MB  wide. 

up  6,^0°doctor5  represent- 
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TGCHNQUNYEMERGING  COMPANIES 

Time  Dance  a  Time-Saver  [,hj.!^z] 
For  Corporate  Schedulers  It’s  a  Crowded 

r  Dance  Roor 


Service  lets  companies  coordinate  group  [  contains  a  security  sump  that  anopen  hour-^it  ‘niw 

meetings,  calendaring  via  Internet,  e-mail  on 'the  j  ™TZ<i  if  you  saw  a  busy 

Tune  Dance  setver  _  ^ 


TECHNOLOurOUfCKSTUDY 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

Point-to-Point 
Tunneling  Protocol 


Point-to-Point  Tunneling  Protocol  is  a  way 
to  encode  information  for  transmission  across 
networks  that  use  the  Internet  Protocol. 
Originally  designed  to  let  remote  users  dial 
in  to  a  network,  it’s  also  used  to  connect  one 
local  network  to  another  via  the  Internet  in 
a  system  known  as  a  virtual  private  network. 


■  lECMNUKYEXEC  TECH 

38  Sites  That  ggi 

Can  Simplify  §g: 

Your  Life  §jg 

FUNNY  THING  about  the  Internet.  Every  time  someone  in 

your  office  jumps  up  to  proudly  announce  their  discovery  ^  ^  * .  i™ 
of  a  neat  Web  site,  some  know-it-all  casts  a  rain  cloud  over  «*cu**»- 
it  by  grumping  that  he  could  do  the  same  thing  through 
Gopher  years  ago.  Well,  the  Internet  is  all  about  discovery, 
despite  what  Mr.  I-Don't-Need-A-Browser  may  say.  So  we  decided  to 
check  out  some  of  the  spiffy  utilities  and  tools  stashed  on  the  Web. 

Some  were  new  to  us,  some  we  were  revisiting,  some  would  be  useful  mo<t  mm  <*  am 
for  an  executive's  daily  chores  and  some  are  just  plain  fun.  » aSHTwite"  ^ 


Get  Connected  at 


Storage  Networking  Wo 

October  19-21,  1999 

Renaissance  Madison  •  Seattle,  Washington 


TECHNOIDGYREGtONAL  SCOPE 

Come  on  Down,  Yall 


Dallas/Fort  Worth 
companies  will  make 
IT  pros  feel  at  home  on 
the  range  with  diverse 
and  challenging  work 
coupled  with  very 
competitive  salaries 
By  Melanie  Menagh 


r  f  *|  ATTEND 


IT  CAREERS  MIDWEST 

The  Computer-world 

Chicago  Area 
Technical  Recruiting  & 
Retention  Conference! 

Monday,  August  30, 1999 

Rosemont  Convention  Center,  Chicago,  Illinois 

On  August  30, 1999,  you  have  a  special  opportunity  to  update  your 
recruiting  skills  and  network  with  recruiters  in  your  area  at  the 
third  annual  Chicago  Area  Technical  Recruiting  &  Retention 
Conference,  at  the  Rosemont  Convention  Center.  Chicago,  Illinois. 


MEMIII  HF  COMTIMPMABY  TOPICS 


SILENT  IMPACT:  THE  BASIC 
TENETS  OF  STAFFING  4  BOTTOM 
LINE  EFFECTS 


1200pm  Luncheon  Keynote 
1:30pm  General  Session: 


2:45pm  Sponsor  Showcase/Coffee  Br 


3  Start  Impact:  The  Basic  Tenets  ef 
Staffing  &Mtni  line  Effects 

Dan  Hanyzewski,  Mastech  Corp. 


I  Defending  the  Fort,  Retention 

Joe  Andrews,  Progress  Software 


RCMj  Technologies 


I  Cutting  Edge  Tods  for  the  Internet 
Recruiter 

Dr.  Bret  Hollander,  NETRECRUITER 


computerworldcareers.com  m 


E-Business  Croup 

© 


lusiness  Systems  Analysts 
Software  Engineers 
Development  Manager 
QA  Engineers 
System  Architects 
Account  Representatives 


DATAEXPRESST 
Recommended  a 


The  Alternative  ta  Larse  IT  Vendors 


www.freelance.com 


“Thanks  for  the  miracle!” 

-  David  Giles,  Issaquah,  WA 
“DriveSavers’  technical  abilities  and 
responsiveness  are  truly  impressive.” 

-  Kent  Ridge  Digital  Labs,  Japan 

7  good  reasons  to  choose  DriveSavers: 


1904 


800 


440 


RECOVERY 


DATA 


Guaranteed 
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AD  INDEX 
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THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 


Heat  mirage 

MAYBE  its  THE  HEAT.  But  when  I  hear  that  Micro-  SiSiSfc” 

soft  is  now  in  the  hacking  business,  I  keep  seeing 
visions  of  what  these  poseurs  would  be  like  as  real  SJllSlISfSSr 
hackers.  Maybe  Steve  Ballmer  would  start  calling  countooen  to  Y2K.hM:  thought*  once  windows  2000  *ows  up. 

himself  Sir  Defyable,  and  Bill  Gates  could  adopt  the 

nom-de-hack  of  OldDogTrey.  Maybe  a  crew  from  Redmond  would  NoasywmaneoB.-Butitsiusi  those  apps  no  matter  me  cost 

show  up  at  the  DefCon  hacker’s  convention  next  summer  calling  beSl^MvJSS 
itself  the  Cult  of  the  Dead  Horse.  Maybe  —  but  I  doubt  it  has  planned  But  me  sta*  as- 


SHARKTANKwl 


DB2 


•V  liMX  is 
muJ  Mabli. 
OierSopoo 

~pn^raMwrs 

fadM  O-My 


UNISYS 


